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Standard Operating Procedure D17
Dispensing: Prescription Validity and Emergency Supply Changes 2024

Aim:
To establish a standard process for the management of the 2024 prescription validity and emergency supply changes.
Scope:
This SOP sets out the dispensing process within the retail pharmacy business, specifically for the management of the 2024 prescription validity and emergency supply changes.
Responsibility:
It is the responsibility of the superintendent and supervising pharmacists, supported by other pharmacists and other relevant dispensary staff, to ensure that appropriate steps are taken to ensure the dispensing process meets the 2024 prescription validity and emergency supply changes.
Approval and Review Details:
Reviewed and Adapted By:
Relevant Pharmacist(s)
Adapted from template SOP prepared by PharmaConsult
Approved By:	 
Supervising and Superintendent Pharmacist(s)
Date Approved:  	
Date Implemented: 
Date of Next Review:


Prescription Validity and Extension: 
1. From the 1st March 2024 the legal validity of a prescription can be up to 12 months from the date on the prescription where the prescriber has indicated that it is valid for 12 months on the prescription. The validity of the prescription is checked during the legal prescription review (SOP D2: Dispensing: Legal and Clinical Review)

2. From 1st  September 2024, pharmacists can extend prescriptions written after March 1st 2024 for six months for up to a further six months where, in their professional judgement, it is safe and appropriate to do so, and once defined criteria have been met. The prescription may not be extended if the prescriber has stated ‘do not extend’ on the prescription. Prescriptions for CD2, CD3 and CD4 controlled drugs may not be extended. A prescription is not dispensed more than 12 months after the date specified on the prescription.

3. The pharmacist is required to pharmaceutically and therapeutically review the appropriateness of the medicine therapy prescribed, consult with the patient or their representative and satisfy themselves that: 
· The medicine is suitable for continued supply for that patient, based on the nature of the medication, medication indications and any other information relevant to the therapeutic review
· There is an ongoing need for the medication
· The patient has no signs or symptoms of a possible adverse reaction
(SOP D2)

4.  The pharmacist’s consultation with the patient or the patient’s representative determines if the criteria for extending a prescription can be met, including that: 
· the patient has a continuing need or chronic condition that justifies dispensing after the expiry of the period of 6 months, 
· the patient’s history with the prescribed medicinal product has not changed,
· the dispensing is in compliance with proper patient care and any additional requirements described in regulatory guidance,
· the dispensing is in the best interests of the patient
5. The pharmacist who extended the period for dispensing under the prescription shall make reasonable efforts to ensure that the person who prescribed the medicinal product, or another relevant primary healthcare provider, is informed of the decision to extend within the period of 7 days following the decision. This notification is documented.

6. The initial decision to extend the validity of a prescription beyond six months must be documented in the relevant PMR and included in the prescription register. The details recorded include the date of the decision to extend, the pharmacist's name and registration number, details of the review undertaken and the decision made (as per point 4 above) and how the requirement to notify the prescriber or a healthcare prescriber has been met (as per point 5 above). 

Emergency Supply: 
7. The emergency supply provisions are set out in SOP D13 Dispensing: Emergency Supply.

8. The maximum quantity of an emergency supply at the request of a patient is 5 days’ treatment or the nearest equivalent minimum dosage pack unit size. SOP D13 contains further details.

9. An emergency supply of a schedule 2, 3 or 4 CD medicinal product at the request of the prescriber or a patient may occur provided the pharmacist has determined:
· there is an immediate need for the medicinal product containing the controlled drug to be supplied,
· it is safe, appropriate and necessary for the continued treatment of the person for an emergency supply to be made,
· it is not possible to obtain a prescription without undue delay,
· treatment with the product has, on a previous occasion, been prescribed for the person,
· no greater quantity of the product than will provide 5 days’ treatment, or the nearest equivalent minimum dosage pack unit size, is being supplied, and
· where the medicinal product is supplied at the request of a patient, the person must not have already been supplied with an emergency supply of the medicinal product since the previous prescription.
The supply is required to meet the general emergency supply provisions set out in SOP D13.
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